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Welcome to issue 3 of 
“The Briefing” 

Using this online format saves you 
downloading The Briefing in its entirety; 
you can just read the parts of The Briefing 
that you want to read, when you want to 
read them online. If you wish you can save 
the articles you open on your computer. 
 
The contents of this issue of The Briefing 
are listed to the right of this paragraph. 
Just click on the links opposite to take you 
where you want to go. 
 
We hope you enjoy The Briefing. Contact us 
on briefing@supportsolutions.co.uk. 
  
Support Solutions has also been busy with 
the Housing & Support Sector Forum, our 
FREE online Discussion Forum at 
www.supportsolutions.co.uk/forum. Please 
take the time to visit, browse, discuss & 
debate, learn and network. It’s addictive! 
 
If you haven’t yet subscribed to The 
Briefing but you would like to just click 
here. It’s FREE! 
 
Your use of this publication, which is © 
copyright Support Solutions Ltd 2006, 
except where identified otherwise, is 
subject to a Creative Commons Licence that 
you can view here
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Birmingham 
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